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Editorial 

The increasingly interconnected economies in Europe have dramatically raised interest in an international 
approach to Facility Management (FM). The market for externally provided integratively-managed Facility 
Services in Western Europe, which is quite mature, is today dominated by companies that offer their services 
in many countries across Europe. Owing to eastward expansion of the EU and to the enlargement of the 
Eurozone, this development now also touches Central and Eastern Europe (CEE). 
 
Currently, the national markets in CEE are characterised by two very different provider profiles: Local Facility 
Management companies (for the purposes of this study: FMCs), which operate only in their home market 
(often even limited to individual regions of the country), and (Western) European-based international players 
which continue their expansion into the CEE region. However, a third profile emerges in the form of CEE 
"Hidden Champions" entering the centre stage. These companies are deeply rooted in the region and are 
already successfully operating in three or more CEE countries, taking on competition with the big 
multinationals through excellent customer relationships, deep understanding of the local markets, and a 
constantly improving service provision. 
 
For Real Estate and Facility Management (REFM) service providers and real estate investors, as well as 
national and international clients, the assessment of the real estate market situation and its future 
development is of great significance. At Reality Consult, we are pleased to offer you insights into Real Estate 
and Facility Management market structures and developments and look forward to your feedback and 
questions.  
 
 
 
Peter Prischl 
Managing Director 
Reality Consult GmbH 
 
 

Reality Consult is an international management consultancy for Real Estate and Facility Management with 
15 consultants and offices in Frankfurt and Vienna. Reality Consult works for more than 150 clients in more 
than 20 countries worldwide, with core competencies in Strategy, Organization, Controlling and IT. More 
information at www.realityconsult.com 
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1 Executive Summary  

This report provides insights into the Facility Management (FM) market of sixteen countries of 

Central and Eastern Europe (CEE). 

 

 
The CEE countries in scope are grouped 
into three regions, to give better insights 
and to allow comparable analysis: 
 

 Mid-European Region (ME): 
Austria (AT), Czech Republic 
(CZ), Hungary (HU), Poland (PL), 
Slovakia (SK) 

 South-European Region (SE): 
Albania (AL), Bosnia and 
Herzegovina (BA), Croatia (HR), 
Kosovo (XK), Montenegro (ME), 
Serbia (RS), Slovenia (SI) 

 South-East-European Region 
(SEE): Bulgaria (BG), Macedonia 
(MK), Moldova (MD), Romania 
(RO) 

 
 
External FM market volume  
 
The external FM market volume in the 
region adds up to EUR 24bn in 2013, compared to EUR 43bn in Germany 
 
The market volume estimate is based on each country’s GDP and 
FM market maturity, The total FM branch of the economy (internal 
and external) accounts for roughly 4.9% of GDP. In 2013 the GDP 
of the investigated countries exceeded EUR 1,411bn. The market 
volume of externally provided FM services is estimated at EUR 
24.4bn, which is 1.7% of economic performance. 
 
 
Mid-European countries are responsible for the lion’s share of the external FM volume. Around 83% of the 
FM volume is produced in Austria, Czech Republic, Hungary, Poland and Slovakia. The remaining 17% are 
produced in the SEE and SE countries. 
 
Level of outsourcing 
 
The level of outsourcing is an indicator of the maturity in the 
FM market. The indicator suggests higher market maturity in 
the Mid-European Region with an outsourcing level of 40%, 
followed by 25% in SEE and SE. 
 
The higher the level of outsourcing, the more services are carried 
out by service providers. The lower the level of outsourcing, the 
more FM services are carried out by own employees instead of professional FM companies. Varying from 
region to region, Mid-Europe has the highest level of outsourcing. Almost 40% of all FM services are 
outsourced. Outsourcing enables companies to improve corporate processes, decrease operational costs 

Figure 2: Level of outsourcing in % 

Figure 1: FM volume in bn EUR 
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and focus on their core business. SEE and SE countries lag behind the trend, but are expected to catch up 
in the next few years.  
 
Building stock  
 
The total building stock in the region, limited to the capital 
cities of the 16 countries, is estimated at 50m m².  
Office buildings account for 40% of the total stock. 
 
Building stock or building supply signals the market size of the 
respective country and provides information about real estate 
potentially to be managed by FM service providers.  
 
Building pipeline 
 
The building pipeline is defined as contruction projects for 
office, retail and industry buildings, planned to be finished 
in 2014 and 2014.  
Note: This volume does not contain all 16 countries due to 
lack of data – see chapter 3. 
An increase of approximately 3.6m m² or 5% of the total 
stock is forecasted for this and next year. 
 
This increase in building stock represents potential market growth for service providers, especially 
considering the fact that outsourcing practices are more likely to be implemented in new buildings. 
 
Service providers in the region  
 
FM service providers have extended their activities 
considerably. Whereas in 2010 all companies had a total of 133 
subsidiaries in the region, the number has more than doubled 
to 304 in 2014.  
 
This is particularly true for large western companies. At the same 
time many local providers offer their services in their home countries, 
concentrating often on single regions. 
 
In this report a total of 75 FM service providers are listed. Relevant 
data about service providers is not always available, particularly for local companies active only in their home 
country as well as for countries where Facility Management as a concept is still unknown (such as Albania 
and Moldova). For Kosovo there is not enough data yet.  
 
Other reasons for the drastically increased number of subsidiaries are better transparency and availability of 
market data. Furthermore we assume that there are a number of additional local service providers which are 
still hard to identify due to limited availability of market data. 
 
Strong growth for service providers is expected in Poland, Czech Republic and Romania 
 
Service providers in Poland, Czech Republic and Romania will continue to profit from a significant 
increase in the outsourcing ratio as well as the strongest new construction pipelines in the region.  
 
The new construction pipelines of Poland, Czech Republic and Romania are by far the strongest in CEE, 
indicating potential new business for service providers. Additionally, the existing outsourcing levels are still 
far below Western European levels. This will lead to continued market growth, which has already doubled in 
terms of the number of service providers in all three countries since 2007.  

Figure 3: Building stock in million m² 

Figure 4: Pipeline in million m² 

Figure 5: Number of FM service provider 
subsidiaries 
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II. Table of country groupings 
  
Sixteen investigated countries are divided into three regions as follows: 
 
 

1. MID-EUROPEAN REGION (5) 
 

 Austria (AT) 
Czech Republic (CZ) 
Hungary (HU) 

 Poland (PL) 
 Slovakia (SK) 
 
 
 

2. SOUTH-EUROPEAN REGION (7) 
 

 Albania (AL) 
 Bosnia and Herzegovina (BA) 
 Croatia (HR) 
 Kosovo (XK) 
 Montenegro (ME) 
 Serbia (RS) 
 Slovenia (SI) 
 
  
 

3. SOUTH-EAST-EUROPEAN REGION (4) 
 
                                                                         Bulgaria (BG) 
             Macedonia (MK) 
                      Moldova (MD) 

 Romania (RO) 
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III. Table of Acronyms and Abbreviations 

Abbreviation Definition 

bn Billion 

CEE Central and Eastern Europe 

FM Facility Management 

GDP Gross domestic product 

GLA Gross leasable area 

m Million 

m² Square metre 

ME Mid-European Region 

n.a. Not available 

RE Real estate 

REFM Real Estate and Facility Management 

SE South-European Region 

SEE South-East-European Region 
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2 Overall market situation 

2.1 External FM volume1 

The estimation of 
external FM volume is 
modelled after Sven 
Teichmanns study on 
the FM volume in 
Europe in 2009, 
whereby the estimate 
was based on the 
country’s GDP and FM 
market maturity.The 
external FM volume 
was thus derived from 
a country-specific 
share of the GDP.  
 
 
 

 
The graph shows the 
external and internal 
FM volume per 
country.  
 
External FM market volume adds up to EUR 24bn in 2013. Based on their economic strength, Austria and 
Poland significantly lead the rankings with an external FM volume of around EUR 7bn each. Czech Republic 
comes third, already down by more than half at EUR 2.7bn, followed by Hungary, Romania, and Slovakia. 
The FM markets in Moldova, Macedonia and Montenegro can be considered as the most undeveloped in 
CEE, with only EUR 170m generated in 2013.  
 
For purposes of comparison Germany is also listed with its external FM market volume of EUR 43bn. 
 
 
  

                                                      
1 Modelled after Sven A. Teichmann; Integriertes Facilities Management in Europa; IREBS; 2012 

7.3 7.0 1.9 1.3 2.7 0.5 0.4 0.6 0.1 0.1 n.a. 0.04 0.7 1.4 0.1 0.1 n.a. 43,8 

 8.3 12.2 3.3 2.3 4.8 1.8 1.4 1.1 0.5 0.4 n.a. 0.13 1.3 5.3 0.3 0.2 n.a. 41,2 

Figure 6: FM volume per country (in bn EUR) 
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2.2 Level of outsourcing2 

The level of outsourcing is a good proxy for the general market development and market maturity. The higher 
the ratio, the better companies and organisations are at defining and specifying their business requirements 
and the more likely they will find professional service providers capable of delivering the expected services.  
 
Within the region, Austria has the highest developed FM market, as almost 50% of FM services are provided 
externally by service providers. This is a significantly different market structure than for example in Croatia, 
Serbia, Bosnia or Albania where the level of outsourcing is still approximately 20%.  
 
In comparison, Germany exceeds 50% for external FM services.  
 

 
 

 
 
 

Figure 7: Level of outsourcing (in %) 

 
 
 
 

  

                                                      
2 Modelled after Teichmann  
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2.3 Building stock3  

Market data about building stock provides valuable insights into the potential market for Facility Management 
Services. Building stock data therefore are a reference for FM market size in a given country.  

 
 
 
 
 
 

Figure 8: Building stock (in million m²) 

 
As research on building stock for most CEE countries has only been available for the capital cities, the study 
has been limited to the capital city of each CEE country.  
 
The calculated total of 50m m² of gross leasable area of office, retail and industry space in all 16 capital cities 
is further limited and incomplete as data could not be made available for a number of asset classes in 
several capital cities (see figure 3 above).  
 
Of the building stock known through research in CEE, the major share of 72% is located in Mid-Europe, 9 % 
in South Europe, and 19% in South-East Europe. Austria (Vienna), with an office stock of almost 11m m², is 
the leading country in the region. Albania (Tirana), in contrast, has 70,000 m².  
 
 
 
  

                                                      
3 Market Reports 2013 from JLL, CBRE, Colliers. Data for Bosnia and Herzegovina and Macedonia are from 2008 and 2011 furnished 
by local real estate companies. 
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Building stock per capital city inhabitant 
The graph demonstrates the building stock in gross leasable area per 1,000 inhabitants. 
 
For every 1,000 inhabitants of these capital cities there are 2,480 m² gross leasable area (GLA), depending 
on the building type – 1,464 m² of office space, 517 m² of retail area and 490 m² of industrial buildings. Data 
for industrial stock cannot be provided for Austria, Albania, Bosnia, Kosovo, Montenegro, or Slovenia due to 
lack of data. 
 
Austria’s office stock for 1,000 inhabitants is significantly higher than in the other countries. Almost 6,100 m² 
is transparently accessible here, compared to the second ranked country Slovakia with 3,500 m² per 1000 
inhabitants.  
 
The variance for retail space is less significant with 1,300 m² in Slovakia, 1,120 m² in Poland and 1,000 m² in 
Austria pointing to strong investment in this asset class over the past few years.  

 
 
 
 
 
 
 
  Figure 9: Building stock per capital city inhabitant (in m²) 
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2.4 Service providers in the region 

The period between 20010 and 2014 has seen significant service 
provider market development. Whereas all companies had a total 
of 133 subsidiaries in the region in 2010, this number more than 
doubled to 304 in 2014. This improved market dynamic has 
occurred in almost all researched countries.  
  
However, outsourced Facility Services, especially in less 
developed countries, are still under control of local companies 
carrying out these services locally or regionally. Even where local 
FM companies are well available, the tradition to employ 
personnel providing technical or infrastructural services such as 
cleaning or housekeeping within a company (self-delivery) is still 
common in SE and SEE countries.  
 
Based on the country of origin and country coverage, service 
providers in the region can be categorized into three groups:  
 
Local:   Operating in one country 
Regional:  Operating in 3 or more countries, 
   with head office in one of these  
International: Head office outside CEE 
 
 
 
 
 
 
 
Of the 75 service providers covered by this report, 
29 are international companies, 20 are regional companies and 
26 are local. 
 
The “big players” among the international companies are typically 
providing services - often hard services - to blue chip, class A 
office buildings or shopping malls funded by Western investors 
located mostly in the capital cities. 

 
 
 

 
 
  

FM service providers per country 

Region/Country 2010 2014 

Mid-Europe 76 179 

Austria 17 39 

Czech Republic 14 33 

Hungary 16 43 

Poland 14 34 

Slovakia 15 30 

South-Europe 22 56 

Albania 1 1 

Bosnia & Herzegovina 2 4 

Croatia 6 18 

Kosovo 0 0 

Montenegro 1 5 

Serbia 5 19 

Slovenia 7 9 

South-East-Europe 27 69 

Bulgaria 9 23 

Macedonia 4 6 

Moldova 0 0 

Romania 14 40 

TOTAL 125 304 

Number of regional, local and 
international FM service providers 

International 29 

Regional 20 

Local 26 

Figure 10: Service providers per country 

Figure 11: Service providers  
by origin and country coverage 
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CEE HIDDEN CHAMPIONS 
 
Hidden Champions are defined as regional FM service providers with a head office in one of the 
investigated countries and operating regionally in at least 3 countries.  
Those service providers have already proven that they have the capability of growing and extending 
their business across borders, and they provide high quality services to their customers. Therefore 
those companies are most likely to be attractive acquirers (or takeover targets) when it comes to 
continued market consolidation in the region.   
 
Hidden Champs with head offices in Austria 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 12: Hidden Champs based in Austria 

 
 
Hidden Champs with head offices in CEE 
 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 13: Hidden Champs based in CEE 

  

Hidden champions 

Company Head office 
Subsidiaries  
in CEE 

Simacek Austria 11 

Strabag Property & Facility Services Austria 7 

Hypo NOE first facility Austria 6 

IMV Immobilienmanagement Austria 6 

Reiwag Austria 6 

Rustler Austria 5 

Energiecomfort Austria 4 

PKE Austria 3 

PORREAL Austria 3 

Hidden champions 

Company Head office 
Subsidiaries  
in CEE 

Okin Facility Czech Republic 6 

TVO Europe Czech Republic 5 

Atrium Consulting Serbia 4 

MT&T Property and Facility Management Romania 3 

Phrixus Croatia 3 

ab facility Czech Republic 3 

UTI Group Romania 3 
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2.5 Market situation 

2.5.1 Mid-European Region 

The Mid-European Region consists of Austria, Poland, Hungary, Slovakia and Czech Republic. The grouping 
has been defined through geographical proximity.  
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2.5.1.1 General Country Information45 

The countries within the Mid-European region have a lot in common regarding economic situation and 
development. Poland, Hungary, Slovakia and Czech Republic traditionally collaborated intensively as 
neighbour countries with close historical ties. The Visegràd Group (V4), a platform founded prior to the EU 
membership of these countries, is only one expression of this collaboration, and was initially founded for the 
purpose of furthering European integration through military, economic and energy cooperation.  
 
All countries are high income countries with a very high human development index. These countries have 
enjoyed steady economic growth over the last several years. Their market maturity is far more developed 
compared to some other countries investigated in this report. All have developed Facility Management 
markets, with Austria leading the region in terms of market size, number of service providers and outsourcing 
ratios. All other countries are continuously improving their FM market maturity and the quality of service 
provision. 
 
 

Austria Czech Republic Hungary Poland Slovakia 

FM market  
maturity 

Developed  Emerging  Emerging  Emerging  Emerging  

Capital city Vienna Prague Budapest Warsaw Bratislava 

Inhabitants 
[million] 

8.6 10.5 9.9 38.0 5.4 

Density  
[cap/km²] 

98 129 108 120 111 

Population 
development 

0.0 % -0.2 % 0.8 % 0.1 % 0.2 % 

Total area 
[km²] 

83,900 79,000 93,000 312,700 49,000 

Currency Euro 
Czech  

Koruna 
Forint Zloty Euro 

GDP  
[billion EUR] 

316.9 152.9 106.6 391.8 73.1 

GDP per capita 
[EUR] 

36,400 14,500 9,800 9,900 13,200 

Table 1: General country information Mid-Europe 

 
Hungary 
GDP decreased by 1.7% in 2012 and came out of recession with 1.6% in 2013. For 2014 no significant 
change is expected, with an increase is estimated at below 2%.  
 
Poland 
2013 brought a further improvement of the economic situation leading to a GDP real growth rate of 1.3%. For 
2014 it is predicted that the Polish economy will accelerate up to 3.1%. 
 
Slovakia 
In 2013 GDP increased by 0.8%. The estimate for 2014 is an increase of close to 2.0%. Signals are pointing 
towards improving economic performance. 
 
Czech Republic 
Even though both industrial production and export increased in y-o-y terms during 2013, GDP decreased by 
0.4%. For 2014 the growth estimate is 1.8%. 
 
Austria 
GDP grew by 0.4% in 2013. In 2014 GDP growth is expected to increase by 1.6%. 

                                                      
4 World Factbook; URL: https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html 
5 World bank; URL: http://data.worldbank.org/country 

https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html
http://data.worldbank.org/country
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2.5.1.2 External FM market volume6 

Mid-European countries with an average external FM market volume of EUR 4 billion in 2012 are far behind 
the benchmark Germany where the external volume is around 10 times higher. Nevertheless these countries 
have a ‘pioneer role’ compared to the other regions investigated in this report.  
 
The share of internal 
FM volume is much 
higher than the 
external one. Austria, 
the only country where 
external and internal 
volume are almost 
balanced, can be 
considered the most 
developed FM market 
in the region. In 
Poland, with a total FM 
volume of around EUR 
20 billion, almost 60% 
of services are 
delivered internally.  
 
This is an indicator that that the 
level of outsourcing is still low 
and own personnel carrying out FM services (self-delivery) is preferred. 
 
As markets and professionals keep on maturing, it can be assumed that external services are increasingly 
important in this region. In Austria, external FM volume will exceed internal within the next few years. In order 
for the share of external and internal FM volume to converge, all other countries will need to see dynamic 
market consolidation and service provider development.  
 
Level of outsourcing 
The level of 
outsourcing is a quality 
indicator of the FM 
market. Facility 
Management in the 
sense of service 
provision by 
specialized companies 
is still a young industry. 
As shown in Figure 15, 
Germany is in the 
pioneer position 
compared to the CEE 
regions with a higher 
level of outsourcing than any other 
country. More than 50% 
of FM services are provided by 
external, specialized, and professional companies. No CEE country reaches the level of outsourcing found in 
Germany. On average for the Mid-European region, 39% of services are carried out by professional FM 
service providers. Austria is close to exceeding the 50% mark which would strike a balance between internal 
and external services. 
 

                                                      
6 GDP per country from World Factbook 

7.3 7.0 1.9 1.3 2.7  43.8 

8.3 12.2 3.3 2.3 4.8  41.2 

47 37 36 37 36  52 

53 63 64 63 64  48 

Figure 14: FM volume in Mid-Europe (in bn EUR) 
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2.5.1.3 Building stock7 

Austria leads the ranking with a total stock of more than 13.4 million m² in the capital city. The Viennese 
office stock accounts for almost 80% of the total. However, it must be taken into account that there is no 
reliable information about the total industry and logistics space in Austria. 
 
Poland is ranked second with a total stock 
of over 8 million m² in Warsaw. Within the 
last few years retail space has increased 
rapidly. 
 
The markets in Czech Republic and 
Hungary are of equal size with a total 
stock of approx. 5.5 to 6 million m² each.  
 
Slovakia, as the smallest country in the 
region, shows the lowest building stock 
with approximately 2.8 million m² in 
Bratislava, with the major share in office 
buildings (over 50%).  
 
The industry stock in the capitals of  
Czech Republic, Hungary and Poland ranges 
from 1.7 million m² to 2 million m²,  
showing the importance  
of industry and logistic buildings. 
 
The total building stock in the region as represented 
By the 5 capital cities accounts for over 35 million m². 
 
  

                                                      
7 Limited to capital cities 

10.8 3.0 3.2 4.1 1,5 

2.7 0.8 1.0 1.9 0.5 

n.a. 1.7 1.8 2.0 0.8 

Figure 16: Building stock in Mid-Europe (in million m²) 
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Building stock per inhabitant8  
To present building stock in an appropriate ratio, this graph demonstrates the building stock in gross leasable 
area per 1,000 inhabitants of the capital cities.  
 
For every 1,000 inhabitants, 5,290 m² GLA 
are available in the region, depending on 
the building type – 3,240 m² for office 
buildings, 925 m² for retail, and 1,126 m² 
for industrial buildings.  
 
Austria’s (Vienna’s) office stock for 1,000 
inhabitants is much higher than in the 
other countries: more than 6,000 m² are 
available.  
 
It is noticeable that Vienna does not have 
the highest retail stock, but rather Bratislava, where 
more than 1,300 m² are available for 1,000 
inhabitants. 
 
Besides Austria and the second ranked Slovakia, the 
office stock amongst the countries is quite balanced.  
Slovakia (Bratislava) shows the highest industrial stock per 1,000 inhabitants, which is almost 2,000 m² for 
every 1,000 inhabitants, compared to Czech Republic with 1,300 m², and 1,000 m² in Hungary. 
 
2.5.1.4 FM service providers in the region 

The Mid-European region has the highest density of FM service providers among the regions. 56 FM service 
providers with almost 180 branches are operating in Mid-
Europe. The illustration shows the number of FM service 
providers operating in the countries Austria, Czech 
Republic, Hungary, Poland and Slovakia. 
 
The density of FM service providers is balanced in the Mid-
European region. On average 36 providers per country are 
established on the FM market. 
 
Newly tapped markets 
In comparison to the 2010 market report, where  
20 FM service providers and 89 branch offices were 
recorded, it can be assumed that the FM market is steadily 
developing. BNP Real Estate,  
SKE Facility Management and YIT Industrial and Network 
Services, for example, have spread out their offices and 
tapped new markets in Czech Republic, Hungary, 
Poland and Slovakia. 
 
 
  

                                                      
8 Limited to capital cities 

    6,094 2,354 1,827 2,385 3,533 

    1,024 622 557 1,118 1,306 

     n.a. 1,380 1,056 1,194 1,999 

Figure 17: Building stock per capital city inhabitant in Mid-
Europe (in m²) 

Figure 18: FM service providers in Mid-Europe 
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2.5.2 South European region 

The South European region in this survey consists of Albania, Bosnia and Herzegovina, Croatia, Kosovo, 
Montenegro and Serbia. 
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2.5.2.1 General Country Information910 

The South European region has undergone a fundamental shift in economic and production patterns 
following the 1990 changes. While some regions, especially the capital cities, are adapting well to the new 
challenges, others are struggling to re-orientate themselves. There are sizeable disparities in terms of 
economic power, innovation, competitiveness, and accessibility between urban and rural areas. Croatia and 
Slovenia are the exceptions in the region, both in terms of general economy and real estate economy. These 
countries show the highest GDP per capita and already qualify as emerging FM markets. 
 

 
Albania 

Bosnia 
Herzegovina 

Croatia Kosovo Montenegro Serbia Slovenia 

FM market  
maturity 

Pre- 
emerging 

Pre- 
emerging 

Emerging 
Pre- 

emerging 
Pre- 

emerging 
Pre- 

emerging 
Emerging 

Capital city Tirana Sarajevo Zagreb Pristina Podgorica Belgrade Ljubljana 

Inhabitants 
[million] 

3.0  3.8 4.5 1.8  0.6 7.2 2.0 

Density  
[cap/km²] 

105 76 79 176 4  92 98 

Population  
development 

0.3 % -0.1 % -0.1 % 0.9 % -0.6 % -0.4 %, -0.2 % 

Total area 
[km²] 

28,700 51,200 56,500 10,900 13,800 88,400 20,200 

Currency Lek 
Convertible  

Marks 
Croatian 

Kuna 
Euro Euro 

Serbian  
Dinar 

Euro 

GDP  
[billion EUR] 

9.2 12.7 47.6 4.7  3.2 34.9 35.3 

GDP per capita 
[EUR] 

3,000 3,400 10,000 2,600 5,200 4,800 17,200 

Table 2: General country information South Europe 

 
Croatia 
GDP was decreasing in 2012 by 2% and continued the negative trend in 2013 with a minus of 1.2%. In the 
future, modest growth is expected in 2014 and the following years. 
 
Serbia 
GDP ended 2012 with a minus of 1.7% but came out of recession in 2013 with a plus of 2.0 %. For 2014 
growth will continue at below 2.0 %. 
 
Slovenia 
In 2012 GDP was falling by 2.0% and continued in 2013 with a decrease of 2.6%. 
 
Bosnia and Herzegovina 
After the longest economic slump in the country’s history and a decrease of 0.7% in 2012, it came out of 
recession in 2013 with a plus of 6.5%. 
 
Albania 
The economy grew slowly but steadily in 2012 by 0.5% in 2012 and in 2013 by 1.7%. Growth is expected to 
continue. 
 
Kosovo 
With an annual GDP per capita of EUR 2,600 Kosovo is one of the poorest countries in Europe. In 2011, 
5.4% of GDP has been generated by the real estate industry. 
 

                                                      
9 Wold Factbook; URL: https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html 
10 Worldbank; URL: http://data.worldbank.org/country 

https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html
http://data.worldbank.org/country
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2.5.2.2 External FM volume11 

South European countries with an average external FM volume of EUR 0.3 billion in 2013 are at the very 
beginning in terms of professional facility management markets. Due to the lack of information, an estimate 
of the FM market in Kosovo is not possible.  
 
Slovenia, Croatia and 
Serbia - the driving 
forces - are the 
countries where the 
external FM volume is 
above average. 
The lowest total FM 
volumes can be found 
in Albania and 
Montenegro, in line 
with the general 
economic 
development of these 
countries. The FM 
volume in Montenegro 
only   
adds up to EUR 170 million. 
 
 
The external FM 
volume in the South-European region is 13 times lower than in the Mid-European region. FM market growth, 
especially that of the professional external FM market, will depend very much on the development of the 
individual countries. 
 
Croatia and Slovenia are becoming more and more important for Western European investors. As these 
investors prefer high-quality service provision for their buildings and therefore introduce standards for service 
provision, they boost the FM market. On the one hand, local companies are attracted to provide professional 
and specialized FM services and on the other hand FM companies from Western Europe follow their clients 
and establish branch offices in these countries. 
  

                                                      
11GDP per country from World Factbook 

0.5 0.4 0.6 0.1 0.1 n.a 0.04  43.8 

1.8 1.4 1.1 0.5 0.4 n.a 0.13  41.2 

Figure 19: FM volume in South Europe (in bn EUR) 
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Level of outsourcing 
In terms of outsourcing Facility services, Slovenia is the most developed country and has the most 
professionalized FM market in the region. Approximately 37% of Facility services are outsourced.  
 
The average level of 
outsourcing is only 
24%. Compared to 
Germany, where the 
level of outsourcing is 
higher than 50%, even 
Slovenia still has a long 
way to go. It has to be 
pointed out that 
technical occupations 
have a long tradition in 
these former Yugoslav 
countries, leading to 
highly qualified 
technical staff. This is 
why many companies still 
employ own staff to carry out  
Facility Services.  
 
2.5.2.3 Building stock1213 

By far largest building stock in this region 
is in the Croatian capital Zagreb, with 
approximately 2.5 million m². Office space 
has the biggest share with 1.3 million m² 
(52%), followed by industrial/logistic space 
with 0.8 million m² (32%), and retail space 
with 0.4 million m² (16%). 
 
The second largest building stock is in 
Serbia’s Belgrade. The total stock of 
almost 1 million m² is divided into 0.61 
million m² office space, 0.23 million m² 
retail space, and 0.11 million m² 
industry/logistic space. 
 
In Slovenia’s Ljubljana, the total stock of retail and 
office space adds up to approximately 0.7 million m². 
For industry/logistic space is no reliable data 
available, but it is estimated that the total building 
stock reaches almost 1 million m².  
 
Lack of reliable data for industry/logistic space also affects Albania (almost 0.3 million m²), Montenegro (0.12 
million m²), and Bosnia-Herzegovina (approximately 0.09 million m²).  
 
For Kosovo there is no reliable source for any building stock. 
 
  

                                                      
12Data for Bosnia and Herzegovina are from 2008 and 2011 furnished by local real estate companies. 
13Limited to capital cities 

21 21 36 22 21 n.a. 22  52 

79 79 64 78 79 n.a. 78  48 

0.1 0.1 1.3 n.a. 0.1 0.6 0.4 

0.2 n.a 0.4 n.a. 0.1 0.2 0.3 

n.a. n.a. 0,8 n.a. n.a. 0.1 n.a. 

Figure 21: Building stock in South Europe (in million m²) 

Figure 20: Level of outsourcing in South Europe (in %) 
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Building stock per inhabitant14 
The graph shows the building stock of the capital city per 1,000 inhabitants. On average 635 m² office space 
is available for every 1,000 inhabitant in 
the region, compared to 350 m² retail 
space and only 120 m² industry stock (no 
industry data available for Albania, 
Bosnia, Kosovo, Montenegro, Serbia, or 
Slovenia).  
 
Ljubljana and Zagreb, the capital cities of 
Slovenia and Croatia, clearly stand out 
with an office stock per 1,000 inhabitants 
of 2,100 m² in Ljubljana and 1,200 m² in 
Zagreb. Bosnian office stock per 1,000 
inhabitants is only 135 m².  
 
The highest retail stock appears in Slovenia. For 
every 1,000 inhabitant in Ljubljana, almost 1,000 m² 
retail space is available.  
 
2.5.2.4 FM Service providers in the region 

South European countries show a low number of FM service providers. On average nine FM service provider 
companies per country are established. There are multiple reasons for this: large, multinational companies 
do not see enough market potential, various small, 
local companies providing FM services could not be 
researched properly and there is hardly a market for 
professional Facility Management overall. 
 
For 2014, 29 FM service providers are present on 
the FM market, with at least 56 branch offices. 
Kosovo is the only country where no international 
FM service provider is operating. 
 
Exceptions prove the rule  
Croatia and Serbia, countries with a respectable 
professional FM market, show the highest density 
with 20 FM service providers – including 
international large to mid-sized companies - 
operating with their borders. 
 
Newly tapped markets 
In comparison to the 2010 market report, more 
providers are recorded. While in 2010 11 FM service 
providers were listed in the report, for 2014 29 FM 
providers are recorded. Voith Industrial Services 
tapped new markets and opened offices in Croatia, Montenegro and Serbia. 
 
  

                                                      
14 Limited to capital cities 

163 136 1228 n.a. 428 374 2122 

447 n.a 418 n.a. 269 143 998 

n.a. n.a. 796 n.a. n.a. 67 n.a. 

Figure 23: FM service providers in South Europe 

Figure 22: Building stock per capital city inhabitant in South Europe 
(in m²) 
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2.5.3 South-East European region 

The South-East-European Region in this report consists of Bulgaria, Romania, Macedonia and Moldova. The 
reason for this summarization is geographic proximity. 
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2.5.3.1 General Country Information1516 

Similar to the South-European region, the SEE region has seen huge changes in economic, production, and 
service-related patterns. The capital cities of Bulgaria and Romania are already well developed, but the 
country-side, as well as Macedonia and Moldova are still decades behind the Western European markets 
and standards. 
 

 
Bulgaria Macedonia Moldova Romania 

FM market  
maturity 

Emerging Pre-emerging Pre-emerging Pre-emerging 

Capital city Sofia Skopje Chisinau Bucharest 

Inhabitants 
[million] 

7.4 2.1 3.6 18.6 

Density  
[cap / km²] 

66 81 107 78 

Population  
development 

-0.8 % 0.2 % -1.0 % -0.2 % 

Total area 
[km²] 

111,000 25,700 33,800 238,000 

Currency Lev Denar 
Moldovan 

Leu 
Leu 

GDP  
[billion EUR] 

40.8 7.0  5.3 136.9 

GDP per capita  
[EUR] 

5,400 3,600 1,600 6,200 

Table 3: General country information South-East Europe 

 
Bulgaria 
Bulgaria’s economic activity expanded in 2013 and GDP increased by 0.9%. An annual average growth of 
3% for the period 2014-18 is expected.  
 
Romania 
Romania’s economy grew by 3.5% in 2013 on 2012, exceeding all estimates. This was the biggest GDP 
increase in the last 5 years. 
 
Moldova 
The economy recovered from the 2008-09 global economic crisis with average annual GDP growth 
exceeding 5 percent over 2010-2013. In 2013 a record harvest in agriculture led to a GDP increase of 8.9%. 
 
Macedonia 
After a small recession in 2012 with a GDP decrease of 0.3%, Macedonia’s economy recovered and had a 
plus of 2.2% in 2013.  
  

                                                      
15 World Factbook; URL: https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html 
16 Worldbank; URL: http://data.worldbank.org/country 

https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html
http://data.worldbank.org/country
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2.5.3.2 External FM volume17 

South-East-European 
countries with an average 
external FM market 
volume below EUR 600 
million are at the beginning 
of a professional Facility 
Management market.  
 
Especially in Romania and 
Bulgaria, external FM 
market volume will grow as 
more Western European 
FM companies  
have opened subsidiaries.  
 
Macedonia and Moldova are  
at the very beginning in terms of 
a professional FM  
market, with an external FM volume of  
between EUR 0.07 to 0.06 billion. 
 
Level of outsourcing 
Bulgaria is the leading country regarding outsourcing. Similar to Slovenia in South Europe, 36% of the FM 
services in Bulgaria are outsourced and provided by specialized FM service providers.  
 
The average level of 
outsourcing of 25% is 
higher than in South 
Europe.  
 
Romania, Macedonia 
and Moldova are all 
below the average. 
Romania is one of the 
countries with the 
lowest level of 
outsourcing. Only 22% 
of FM services are 
carried out by 
professional and external  
companies, and the other 78%  
are own personnel Facility 
Services such as cleaning, 
maintenance, etc. 
 
  

                                                      
17GDP per country from World Factbook 
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2.5.3.3 Building stock1819 

Romania, with a total stock of more than 
5.5 million m² in Bucharest, ranks first in 
the South-East European region. In the 
past four years the total stock increased 
by approximately 2.5 million m², mostly 
with office space which is now the largest 
building type with almost 2.1 million m². 
The industry/logistic space adds up to  
1.8 million m²,and retail space to  
1.66 million m². 
 
The increase in office space was also 
noticeable in Bulgaria’s Sofia. In 2010 the 
total stock of 2.4 million m² was mainly  
focused on industry/logistic buildings. In 2014 the 
total stock of almost 3.2 million m² is now 
characterized by a large share of office space 
(approximately 53%). Retail space, with 0.75 million 
m², has a share of 24%, and industry space adds  
up to almost 0.7 million m² (22%).  
 
Macedonia, with a total stock of 400,000 m² in Skopje, is third largest in this region. However, for 
industry/logistic space no reliable data are available, which is also the case in Moldova for all building stock 
categories. 
  

                                                      
18Data for Macedonia are from 2011 furnished by local real estate companies. 
19Limited to capital cities 
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Building stock per inhabitant20 
The graph demonstrates the building stock of each capital city per 1,000 inhabitants. On average 700 m² 
office space is available for every 1,000 inhabitant in the region, compared to 390 m² retail space and 340 m² 
industry space,  
 
In comparison to SE the stock per 1,000 
inhabitants is higher. Sofia provides more 
than 1,300 m² office space per 1,000 
inhabitants, meaning that Sofia is ranked 
third among all cities behind Vienna and 
Ljubljana. 
 
Bucharest is the main provider of retail 
and industry space in the region. 950 m² 
and 800 m² are available for 1,000 
inhabitants in retail and industry. 
 
Macedonia offers relatively generous office and retail 
space for 1,000 inhabitants. 
 
2.5.3.4 FM service providers in the region 

45 FM service providers are operating in the region 
with an average distribution of 17 providers per 
country. At least 69 branch offices are established in the region. Moldova, the least developed country in the 
region, is the only country where no large FM service 
provider is located.  
 
The Romanian FM market is definitely the biggest 
market for FM service providers. Around 40 companies, 
from small local providers to large multinational 
companies have FM businesses in Romania. 
 
Bulgaria is ranked second with more than 20 FM 
companies. 
 
Newly tapped markets: 
In comparison to the 2010 market report, more providers 
are recorded in 2014. While in 2010 16 FM service 
providers were listed in the report, currently 45 FM 
providers have been recorded. Voith Industrial Services, 
similar to other regions, tapped new markets and 
opened offices in Bulgaria and Romania. Beside Voith, 
ISS, and YIT Industrial and Network Services are now 
operating in the region, focussing on the Bulgarian and 
Romanian markets. 
 
 
  

                                                      
20 Limited to capital cities 

1324 n.a. 521 945 
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Figure 28: FM service providers in South-East Europe 
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3 Conclusions 

The data set for Reality Consult’s market study “Facility Management in Central and Eastern Europe 2014” is 
much larger and of higher quality than it was in 2010. As 16 CEE countries are now included, some gaps 
have become apparent (mostly in the smaller countries), but this study offers a full overview of the Facility 
Management market in CEE. At the same time, the breakdown into three (sub-)regions provieds more 
significant findings. 
 
 
Europe is growing together, including in Real Estate and Facility Management 
 
Facility Management – “FM” – as an integrated management approach to workplaces and facilities (including 
related services) has grown from its beginnings in 1980 (founding of International Facility Management 
Association – “IFMA”) to one of the largest economic sectors (fifth largest in Germany). 
 
The countries of Central and Eastern Europe – “CEE” – have developed enormously since 1990. The EU, 
which already incorporates a majority of these, is growing more and more into a true union of diverse 
countries. This megatrend can also be observed in the economic sector of Facility Management where CEE 
is developing even more dynamically, albeit starting from extremely different prerequisites depending on the 
political, economic, and social conditions in each country. 
 
Facility Management, in its beginnings, was considered a “local” business, but together with all other facets 
of the real estate services industry it has developed further, first into a national and now into an international 
or even a global business – this is also seen in Central and Eastern Europe. 
 
 
External FM market volume is growing dynamically and is already a significant factor in the 
economies of Central and Eastern Europe – but has yet to increase dramatically towards maturity 
 
The Facility Management market in the CEE countries has developed rapidly over the past four years. 
Compared to Germany, however, which remains the benchmark country in European Facility Management, a 
threefold increase is still necessary to come up to Western European levels. This is a daunting task for all 
market participants, but offers huge potential for added value for each of them. 
 
 
Outsourcing drives professionalisation, and professionalisation drives added value on both, a 
microeconomic and macroeconomic level 
 
As outsourcing ratios are still low compared to the reference market Germany, market dynamics are 
foreseen to lead to increasing outsourcing ratios and thus to increasing Facility Management market 
maturity. 
 
Both companies accelerating the outsourcing of Facility Services, as well as Facility Management service 
providers which are prepared to accommodate such demands, will be at the forefront of those to take 
maximum advantage from this development.  
 
 
The real estate pipeline is the most significant engine driving growth of external FM volume 
 
The development of the real estate and construction market is a significant leading indicator for the 
development of the FM market, as an increase in modern, professionally managed properties leads to a 
higher demand for FM services. 
 
The real estate pipeline is defined as planned projects which are or will be under construction and finished in 
2014 and 2015. The pipeline in m2 for office, retail and industrial buildings differs much between CEE 
countries. Assuming that real estate activity will (slightly) grow in practically every CEE country and that the 
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quality and professionalism of FM service provision will increase, a significant driver for a growing external 
FM market can be foreseen in real estate pipelines. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Figure 29: Real estate pipeline limited to capital cities (in thousand m²) 

 
 
Business prospects of Facility Management service providers in CEE are risky, but great 
 
Increased economic pressure in the last years of the financial crisis have led to the need to streamline 
businesses, reduce headcount – even in CEE – and save cost. Optimising or outsourcing Facility Services 
was a preferred tool for CFO’s to drive these measures, leading to a significant increase in numbers of 
service providers. This process will not come to an end in the near future; the region will see more players 
entering the market than leaving it. The consolidation characterising the Western European service provider 
market is about to get underway in Central and Eastern Europe. 
 
However, the overall maturity of the market participants (both FM service providers and FM clients) is still low 
compared to Germany, the benchmark country of this report. On balance, this should be seen as a positive 
prerequisite. 
 
The development of a healthy, productive Facility Management market in Central and Eastern Europe will 
continue to be driven mainly by: 

- the professionalisation of Facility Management service providers 
- the real estate pipeline 
- increased outsourcing ratios, 

all adding up to increased market maturity. This, and only this, will provide economic added value for all 
market participants, notably for client companies and for Facility Management service provider companies. 
 
Such a positive microeconomic and macroeconomic development over the next several years will most 
notably occur in Poland, Czech Republic and Romania. 
 
 

  

320 86 320 24 20 n.a. n.a. 140 

54 n.a. n.a 30 n.a 142 89 62 

177 n.a. 17 n.a. n.a. n.a. 10 44 

 m²

50 m²

100 m²

150 m²

200 m²

250 m²

300 m²

350 m²

th
o

u
sa

n
d

 m
²

Office Pipeline (2014/2015) Retail Pipeline (2014/2015) Industry Pipeline (2014/2015)



 
 

p. 32/39  © Reality Consult GmbH 

4 Sources 

Bank Austria: Der österreichische Immobilienmarkt, 10/2013 

Budapest Research Forum: Press Release Q4 2013 

CBRE: Montenegro Property Market H1 2013, Research Report 

Colliers International: 2013 Year-End Review Czech Republic, 2014, Research and Forecast Report 

Colliers International: 2013 Year-End Review Poland, 2014, Research and Forecast Report 

Colliers International: Albania Year-End-Snapshot, 2013, Research and Forecast Report 

Colliers International: Bulgaria Logistics and Industrial Real Estate Market Overview, 2013 

Colliers International: Bulgaria Office Real Estate Market Overview, 2013 

Colliers International: Bulgaria Retail Real Estate Market Overview, 2013 

Colliers International: Croatia Research and Forecast Report, H1 2013 

Colliers International: Hungary Market Snapshot, 2013 

Colliers International: Slovenia Research and Forecast Report, Market Overview 2013 

Forton: Macedonia - Skopje Real Estate Digest, 2011 

Jones Lang LaSalle: Belgrade City Report Q4 2013 

Jones Lang LaSalle: Bratislava City Report Q4 2013 

Jones Lang LaSalle: Bucharest City Report Q4 2013 

Jones Lang LaSalle: Budapest City Report Q4 2013 

Jones Lang LaSalle: Praque City Report Q4 2013 

Jones Lang LaSalle: Pulse Serbian Retail Market H1 2013 

Jones Lang LaSalle: Pulse Warsaw Office Market Profile, Q4 2013 

Jones Lang LaSalle: Warsaw City Report Q4 2013 

Jones Lang LaSalle: Zagreb City Report Q4 2013 

Manarah: BiH Real Estate Investment Opportunity, 2008 

Teichmann, Sven A., IREBS; Integriertes Facilities Management in Europa; IREBS 2012 

World Bank; URL: http://data.worldbank.org/country 

World Factbook; URL: https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html 

 
  

http://data.worldbank.org/country
https://www.cia.gov/library/publications/the-world-factbook/rankorder/2119rank.html


 
 

p. 33/39  © Reality Consult GmbH 

 

5 Annexes 

Annex 1: FM service providers in CEE 34 

Annex 2: European standards for Facility Management 37 

Annex 3: Professional REFM associations in CEE 38 

 
 
 
 
 
 
 
 



  
 
 
 
 
 

p. 34/39  © Reality Consult GmbH 

5.1 Annex 1: FM service providers in CEE 

 ME-Region SE-Region SEE-Region 

  AT CZ HU PL SK AL BA HR XK ME RS SI BG MK MD RO 

A&M International  
                              x 

http://www.ami.ro  

ab facility 
  x   x x                       

http://www.energ.cz  

ABB Group 
x x x x x x x x     x x x x   x 

http://www.abb.com  

Acticum 
    x         x     x   x     x 

http://www.acticum.bg  

Adria Grupa FM 
              x                 

http://adria-grupa.hr  

AIG Lincoln 
  x x x x               x     x 

http://www.aiglincoln.com  

Alpha Service Management 
x   x                           

http://www.alphaservice.at  

Atalian Global Services 
  x   x x     x               x 

http://www.atalian.com  

Atrium  
x       x           x   x       

http://www.atrium-consulting.com  

Bacon Gebäudetechnik 
x                               

http://www.bacon.at  

BFM Building Facility Management 
              x                 

http://www.bfm.com.hr  

Bilfinger HSG Facility Management 
x x x x x     x       x x     x 

http://www.facilitymanagement.bilfinger.com 

BNP Paribas Real Estate 
x x x x x           x         x 

http://www.realestate.bnpparibas.com 

BSS 
                              x 

http://www.bss.ro  

Carion Property Management 
    x                           

http://www.carionpm.hu  

Caverion Group 
x x   x                       x 

http://www.caverion.com  

CBRE 
x x x x x     x   x x   x     x 

http://www.cbre.com  

Cofely GDF Suez  
x   x x                       x 

http://cofely-gdfsuez.com  

Coral Companies 
                              x 

http://www.coralcompanies.ro  

Cushman & Wakefiled 
x x x x x             x x x     

http://www.cushmanwakefield.com  

Dalkia 
  x x x x               x     x 

http://www.dalkia.com  

DC Properties 
    x                           

http://www.dcproperties.hu  

DIW Facility 
x                               

http://www.diw-facility.at  

Dome Facility Services Group 
    x                           

http://www.domefsg.hu  

Dr. Sasse Facility Management 
x x x x                 x     x 

http://www.sasse.de 

DTZ 
  x x x       x               x 

http://www.dtz-ugl.com  

http://www.ami.ro/
http://www.energ.cz/
http://www.abb.com/
http://www.acticum.bg/
http://adria-grupa.hr/
http://www.aiglincoln.com/
http://www.alphaservice.at/
http://www.atalian.com/
http://www.atrium-consulting.com/
http://www.bacon.at/
http://www.bfm.com.hr/
http://www.facilitymanagement.bilfinger.com/
http://www.realestate.bnpparibas.com/
http://www.bss.ro/
http://www.carionpm.hu/
http://www.caverion.com/
http://www.cbre.com/
http://cofely-gdfsuez.com/
http://www.coralcompanies.ro/
http://www.cushmanwakefield.com/
http://www.dalkia.com/
http://www.dcproperties.hu/
http://www.diw-facility.at/
http://www.domefsg.hu/
http://www.sasse.de/
http://www.dtz-ugl.com/


  
 
 
 
 
 

p. 35/39  © Reality Consult GmbH 

 ME-Region SE-Region SEE-Region 

  AT CZ HU PL SK AL BA HR XK ME RS SI BG MK MD RO 

Dussmann 
x x x x x               x     x 

http://www.dussmann.at  

Energiecomfort 
x   x   x                     x 

http://www.energiecomfort.at/ec  

Eurest (Compass Group) 
x x x x x                     x 

http://www.compass-group.com  

Euroliance 
x x x x x                       

http://www.euroliance.eu/de  

Facility Optimum 
                        x       

http://foptimum.bg  

Hypo NOE first facility 
x   x   x           x   x x     

http://www.firstfacility.at  

FIX Gebäudesicherheit & Service 
x                               

http://www.fix.at  

Future FM 
    x                           

http://future-fm.hu  

Global vision 
                              x 

http://www.globalvision.ro  

Hauzmajstor 
                    x           

http://www.hauzmajstor.rs  

Hectas 
x x x x                         

http://www.hectas.at  

HGC Facility Services 
                              x 

http://www.hgc.ro  

IMV Immobilienmanagement 
x x x x x                     x 

http://www.imv.co.at  

ISS 
x x x x x     x       x x     x 

http://www.issworld.com  

JLL 
  x x x       x     x         x 

http://www.jll.eu/emea/en-gb  

Johnson Controls 
x x x x x           x x x x   x 

http://www.johnsoncontrols.com  

Kraft FM 
    x                           

http://www.kraftfm.hu  

Luxor Grupa 
              x     x           

http://luxor-grupa.hr  

Mace Group 
      x       x   x x     x     

http://www.macegroup.com  

Magipi 
                              x 

http://www.magipi.ro  

Main 
x   x                           

http://www.main.co.at  

MBM Facilities 
                              x 

http://www.mbm-facilities.ro  

Millenia Facility Management 
    x                           

http://millenia.eu  

MT&T Property & Facility Management 
                    x   x     x 

http://www.propertymanagement.ro  

OKIN FACILITY  
  x   x x           x   x     x 

http://www.okinfacility.cz  

Phrixus Group 
            x x     x           

http://www.phrixusgroup.com  

Piepenbrock 
x                               

http://www.piepenbrock.at  

  

http://www.dussmann.at/
http://www.energiecomfort.at/ec
http://www.compass-group.com/
http://www.euroliance.eu/de
http://foptimum.bg/
http://www.firstfacility.at/
http://www.fix.at/
http://future-fm.hu/
http://www.globalvision.ro/
http://www.hauzmajstor.rs/
http://www.hectas.at/
http://www.hgc.ro/
http://www.imv.co.at/
http://www.issworld.com/
http://www.jll.eu/emea/en-gb
http://www.johnsoncontrols.com/
http://www.kraftfm.hu/
http://luxor-grupa.hr/
http://www.macegroup.com/
http://www.magipi.ro/
http://www.main.co.at/
http://www.mbm-facilities.ro/
http://millenia.eu/
http://www.propertymanagement.ro/
http://www.okinfacility.cz/
http://www.phrixusgroup.com/
http://www.piepenbrock.at/


  
 
 
 
 
 

p. 36/39  © Reality Consult GmbH 

 ME-Region SE-Region SEE-Region 

  AT CZ HU PL SK AL BA HR XK ME RS SI BG MK MD RO 

PKE 
x x   x                         

http://www.pke.at  

PORREAL 
x   x                         x 

http://www.porreal.com  

PQS Group 
    x                           

http://www.pqs.hu  

Pruva Consultancy Services 
                              x 

http://www.pruva.ro  

Reiwag Facility Services 
x x x   x     x               x 

http://www.reiwag.com  

R-Estate Property Managment 
    x                           

http://property-management-budapest.hu  

Rustler Gruppe 
x x x   x           x           

http://www.rustler.eu  

Santesis 
x                               

http://www.santesis.at  

Sauter Controls 
x x x x x           x         x 

http://www.sauter-controls.com  

Siemens Building Technologies 
x x x x x   x x   x x x x x   x 

http://www.buildingtechnologies.siemens.com 

Simacek 
x x x   x   x x   x x x x     x 

http://simacek.com  

Sinclea 
                              x 

http://www.sinclea.ro  

Sodexo 
x x x x x             x x     x 

http://www.sodexo.com  

Spie 
    x x                         

http://www.spie.com  

Strabag Property and Facility Services 
x x x x x     x       x         

http://www.strabag-pfs.com  

TGB 
x                               

http://www.tgb.co.at  

TVO Europe 
  x x x x               x       

http://www.tvoeurope.com  

UTI 
      x                 x     x 

http://www.uti.eu.com  

Vinci Facilities 
x x x x x               x     x 

http://www.vinci-facilities.com 

Voith Industrial Services 
x x x x x     x   x x   x     x 

http://voith.com  

Wisag 
x                               

http://www.wisag.at/  

YIT Group 
x x   x x                     x 

http://www.yitgroup.com  

 
 
 
 
 
 
 
 
 
 
 

http://www.pke.at/
http://www.porreal.com/
http://www.pqs.hu/
http://www.pruva.ro/
http://www.reiwag.com/
http://property-management-budapest.hu/
http://www.rustler.eu/
http://www.santesis.at/
http://www.sauter-controls.com/
http://www.buildingtechnologies.siemens.com/
http://simacek.com/
http://www.sinclea.ro/
http://www.sodexo.com/
http://www.spie.com/
http://www.strabag-pfs.com/
http://www.tgb.co.at/
http://www.tvoeurope.com/
http://www.uti.eu.com/
http://www.vinci-facilities.com/
http://voith.com/
http://www.wisag.at/
http://www.yitgroup.com/
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5.2 Annex 2: European standards for Facility Management 

 
EN 15221-1  Facility Management: Terms and Definitions 
 
EN 15221-2  Facility Management: Guidance on how to prepare Facility Management agreements 
 
EN 15221-3  Facility Management: Guidance on quality for Facility Management 
 
EN 15221-4  Facility Management: Taxonomy, classification and structures in Facility Management  
 
EN 15221-5  Facility Management: Guidance on Facility Management processes 
 
EN 15221-6  Facility Management: Area and space measurement in Facility Management 
 
EN 15221-7 Facility Management: Guidelines for performance benchmarking 
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5.3 Annex 3: Professional REFM associations in CEE 

Mid-European Region   

Austria   

Facility Management Austria http://www.fma.or.at 

IFMA Chapter Austria http://www.ifma.at 

CoreNet Global http://centraleurope.corenetglobal.org  

Czech Republic   

IFMA Czech Republic Chapter http://www.ifma.cz 

Real Estate Association of Czech Republic http://www.arkcr.cz 

Hungary   

HUFMA – Hungarian Facility Management Association http://hufma.k-ep.hu 

HFMS – Hungarian Facility Management Society http://www.hfms.org.hu/web  

Hungarian Real Estate Association http://maisz.hu  

Poland   

IFMA Polska Chapter http://www.ifma.pl  

Slovakia   

National Association of Real Estate Offices in Slovakia http://www.narks.sk/en 

South-European Region   

Albania   

No professional association available   

Bosnia and Hercegovina   

Bosnian Real Estate Association (UPN) http://www.upnbih.org  

Croatia   

No professional associations available   

Kosovo   

no professional association available   

Montenegro   

No professional associations available   

Serbia   

no professional association available   

Slovenia   

no professional association available   

   

South-East-European Region   

Bulgaria   

BGFMA Bulgarian Facility Management Association http://www.bgfma.bg  

National Real Estate Association http://www.nsni.bg/en  

Macedonia   

no professional association available   

Moldova   

no professional association available   

Romania   

ROFMA Romanian Facility Management Association http://www.rofma.ro 
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